


Good communication helps us 
to grow closer, 

to know one another better, 
and ultimately, 

to grow in unity.

- Pope Francis World Day of 
Communications Message 2014



Why

?



Flocknote is a communications platform that provides the 
tools to:

• Create and send e-newsletters, reminders, updates and invitations, 
collect RSVPs, conduct surveys and track who is opening your email.

• Create and send text messages and track who is opening your text 
message.

• Comply with spam prevention rules, such as including an unsubscribe 
link in every email you send.

• Comply with safe environment rules such as archiving of emails and 
text-messages.

• Collect contact information for your parishioners and ministry 
members with their permission and create parish-wide groups and 
ministry-specific groups based on common interests.

• Create communication groups and assign administrators to establish a 
cohesive and integrated communications system.









- Pope Francis World Day of 
Communications Message 2014



Super Administrators can create and manage 
groups and assign administrators to groups. 

• Assign Group Level – Top, Middle or Sub
• Notes to top group are sent to all middle and sub 

groups as well.
• Notes to Middle are sent to sub groups as well. 
• Notes to sub groups are only sent to sub group.
• (Notes to Everyone are sent to all top, middle and 

sub groups.)



Super Administrators can 

• Send a note to any group
• Send a note to everyone – (all groups/people 

at the same time)



Create a Group – for Super Administrators only



Create a Group – for Super Administrators only



Create a Group – for Super Administrators only



Change Group Level – for Super Administrators only



Change Group Level – for Super Administrators only



Add People to Group 



Add People to Group 



Add People to Group



Assign an Administrator or Note Sender



Add People to Group – Import Contact List



Edit Contact Info



Configure Group Settings



Configure Group Settings



Configure Group Settings



Communicate with Group



Grow Your Group – Text to Join

https://www.youtube.com/watch?v=5Fq6GK-_yc4

https://www.youtube.com/watch?v=5Fq6GK-_yc4


Grow Your Group – Embed a Form on your Website



Grow Your Group – Send a Link to Join

Send a link: https://Training1.flocknote.com/Test1

https://training1.flocknote.com/Test1


Grow Your Group – Subscriber Joins



Grow Your Group – Subscriber Confirmed



Grow Your Group – Subscriber Verified



Verification Confirmation



Grow Your Group – Website Invitation



Start Communicating!



Send Email to Group

Make Sure Your Group is Selected



Send Email to Group – Email Composer & Options



Send Email to Group – Text Formatting Options



Send Email to Group – Public Comments Option



Send Email to Group – Scheduling Option



Send Email to Group – Send Test Email Option



Send Email to Group – Save Draft & Preview Option



Send Email to Group – Delivery Overview



Send Email to Group – Delivery Overview



Send Email to Group – Button to Schedule/Send



Send Text Message to Group



Send Text Message to Group



Send Text Message to Group – Public Comments Option



Send Text Message to Group – Delivery Overview



Send Text Message to Group – Edit/Send/Schedule



Sent Text Message to Group – First Notification



Listen to Group – If They Reply



Listen to Group – If They Reply

Responding to a reply is not 
visible to the group. However, 
it is archived with the note per 
safe environment compliance.



Listen to Group through RSVPs and Polling



Connect with Social Media



Connect with Social Media-Twitter Example



Connect on Your Website with RSS Feed



After the Note is Sent



Options to Edit, Forward & Duplicate



Sign Up 
Sunday



Generic Graphic by Flocknote



Customized Graphic by Flocknote, email help@flocknote.com to add 
your logo and change “Diocese” to “Parish”

mailto:help@flocknote.com


Reach Out for Help

help@flocknote.com
Teresa Peterson tlp@dosp.org
Maria Mertens mrm@dosp.org

mailto:help@flocknote.com
mailto:tlp@dosp.org
mailto:mrm@dosp.org





