
Have a
question
about your 
healthcare?

CONTACT US TODAY
Email: DOSPcare@ipany.com

A dedicated Clinical Care Manager 
and Patient Navigator are available to 

“plan members” of the Diocese to help you 
coordinate your healthcare needs!

Our goal is that you will all take advantage of this 
opportunity and utilize this additional resource made 

available for keeping your health a high priority.

This team is available to you
Monday – Friday 8:00 am to 5:00 pm.

Please contact either Pat or Michelle today to 
discuss any concerns you may have and/or request 

assistance with setting up your appointments.
The Clinical Care Management Team’s goal is to 
help you navigate through the healthcare maze 
by providing assistance with:
➢ � �Assist with coordinating your physician 

appointments
➢  �Locating the right specialist 

when needed
➢  �Pharmacy Review by our dedicated 

pharmacist on staff
➢  �Preventative Health Care Management
➢  �Providing patient education material
➢  Post Hospital Follow-up
➢  �Nutritionist available 

for members
➢  Diabetes Management - 

Patricia Mullarkey, RN, BSN, Clinical Care Manager 
727-308-2859

Michelle Bonat, RMA, Patient Navigator 
727-308-2854


