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Bethany Center



Lord, have mercy      Lord, have mercy

Christ, have mercy     Christ, have mercy

Lord, have mercy      Lord, have mercy

God our Father in heaven    have mercy on us

God the Son, Redeemer of the world  have mercy on us

Continued on next slide



God the Holy Spirit     have mercy on us

Holy Trinity, one God     have mercy on us

Heart of Jesus, Son of the eternal Father  have mercy on us

Heart of Jesus, formed by the Holy Spirit

 in the womb of the Virgin Mother   have mercy on us

Heart of Jesus, one with the eternal Word have mercy on us

Heart of Jesus, infinite in majesty   have mercy on us

Continued on next slide



Heart of Jesus, holy temple of God   have mercy on us

Heart of Jesus, tabernacle of the Most High have mercy on us
Heart of Jesus, house of God 
and gate of heaven     have mercy on us

Heart of Jesus, aflame with love for us  have mercy on us

Heart of Jesus, source of justice and love  have mercy on us

Heart of Jesus, full of goodness and love  have mercy on us

Heart of Jesus, well-spring of all virtue  have mercy on us
Continued on next slide



Heart of Jesus, worthy of all praise   have mercy on us

Heart of Jesus, king and center of all hearts have mercy on us
Heart of Jesus, treasure-house 
of wisdom and knowledge    have mercy on us

Heart of Jesus, in whom there 
dwells the fullness of God    have mercy on us

Heart of Jesus, in whom the Father
 is well pleased      have mercy on us

Continued on next slide



Heart of Jesus, from whose fullness 
we have all received     have mercy on us

Heart of Jesus, desire of the eternal hills  have mercy on us

Heart of Jesus, patient and full of mercy  have mercy on us
Heart of Jesus, generous to all
 who turn to you      have mercy on us

Heart of Jesus, fountain of life and holiness have mercy on us

Heart of Jesus, atonement for our sins  have mercy on us

Continued on next slide



Heart of Jesus, overwhelmed with insults  have mercy on us

Heart of Jesus, broken for our sins   have mercy on us

Heart of Jesus, obedient even to death  have mercy on us

Heart of Jesus, pierced by a lance   have mercy on us

Heart of Jesus, source of all consolation  have mercy on us

Heart of Jesus, our life and resurrection  have mercy on us

Heart of Jesus, our peace and reconciliation have mercy on us

Continued on next slide



Heart of Jesus, victim of our sins  have mercy on us

Heart of Jesus, salvation of all 
who trust in you     have mercy on us

Heart of Jesus, hope of all 
who die in you     have mercy on us

Heart of Jesus, delight of all the saints have mercy on us
Lamb of God, you take away 
the sins of the world    have mercy on us

Continued on next slide



Lamb of God, you take away 
the sins of the world    have mercy on us

Lamb of God, you take away 
the sins of the world    have mercy on us

Jesus, gentle and humble of heart.  Touch our hearts and make 
      them like your own.

Continued on next slide



Let us pray.

Grant, we pray, almighty God,
that we, who glory in the Heart of your beloved Son and recall the 
wonders of his love for us,
may be made worthy to receive an overflowing measure of grace 
from that fount of heavenly gifts. Through Christ our Lord.
R/. Amen.



Announcements
Dr. Lois Locey











Benefits of 
Ministry Platform

David Henry



BENFITS:
MINISTRYPLATFORM

David Henry

Church Management Networking Meeting

June 4, 2026

Supporting Parish Ministry Through Better Stewardship 
of  Information



David Henry 
• System IT Administrator, St Paul Catholic 

Church

• MinistryPlatform User since August 2024

• St Paul Catholic Church user April 2024

• Member, Diocese of  St. Petersburg 
MinistryPlatform implementation team

Clifton Strengths: Restorative, Harmony, Connectedness, Learner, and Developer.



Agenda • Ministry Platform (MP)

• Parishioner Record

• Events & Registration

• MinistryPlatform & AI

• Benefits Of  MP

• Demonstration
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MINISTRY 
PLATFORM

Today, among the goods that are universally intended for 
everyone, we must also include new forms of  property, such 
as patents, algorithms, digital platforms, technological 
infrastructure and data (Magnifica Humanitas, 67)



MinistryPlatform helps 
parishes centralize 
people, ministry activity, 
communications, events, 
and stewardship 
information so staff and 
volunteers can spend 
less time managing data 
and more time serving 
people.
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Knowing Your 
Parish 
Community

Unlocking your parish



Contacts • One diocesan-wide contact record

• Better stewardship of  parishioner information

• Visibility into sacramental, ministry, and event participation

• Reduced duplicate records

• Provides a more complete picture of  parish engagement

Contacts

Participants

Groups

Donors
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Engage and 
Communicate
• Online registrations

• Automated confirmations and 
reminders

• Event attendance tracking

• Email and text communications

• Consistent parish communications
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The goal is not simply registration; it is 
helping parishioners stay connected.



Engaging Parishioners Beyond 
Sunday

Focus on outcomes:

• Volunteer scheduling 

• Ministry sign-ups 

• Digital forms 

• Attendance tracking 

• Opportunities for 
greater parish 
involvement 

St. Paul Catholic Church 
Parishioner Information Form.
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https://stpaulchurch.com/st-paul-catholic-church-parishioner-information/
https://stpaulchurch.com/st-paul-catholic-church-parishioner-information/


Future initiatives
Pastoral App / Staff  App

Mobile ministry tools

Better engagement analytics

AI-assisted reporting and knowledge 
management

Improved staff  efficiency

2626

AI will not replace ministry. It can 
help staff  spend less time 
searching for information and 
more time serving parishioners.



Let us invest in education, beginning with ourselves! We 
all need to learn how to engage with the digital world in a 
human way, as an integral part of our education in the 
faith and in a life lived according to the Gospel. 
(Magnifica Humanitas, 238).



Final Thoughts…
Behind every record is a person, 
behind every registration is a 
family, and behind every 
ministry opportunity is a chance 
to encounter Christ. Better 
stewardship of  information 
helps us serve each of  them 
more faithfully.



Thank you

David Henry
System Administrator
St. Paul Catholic Church



Diocesan Staffing 
Changes

Dr. Lois Locey



Conflict Resolution
Mrs. Giselle Gillis
Mrs. Patty Rudis



CONFLICT RESOLUTION
Building Peace and Reconciliation in Our Community

Presented By:

Giselle Gillis
Patty Rudis



"Blessed are the peacemakers, for they shall be called children of God." 
— Matthew 5:9

In Catholic teaching, conflict is not merely a problem to be avoided, but 
an opportunity for spiritual growth and deeper reconciliation. Rooted in 
Gospel values, we are called to approach disagreements with humility, 
compassion, and a commitment to peace. Through conflict, we can 
strengthen our bonds, practice forgiveness, and reflect Christ's love in 
our community.

Conflict Resolution Training



Conflict Resolution Training

• Recognize the root causes of workplace conflict

• Identify healthy and unhealthy conflict behaviors

• Apply Catholic leadership principles to difficult conversations

• Utilize practical conflict resolution and communication strategies

• Lead with both accountability and compassion while preserving dignity



Conflict Resolution Training

• Unresolved conflict can fracture parish communities and erode trust
• Most church conflict begins with communication breakdowns, not major 

disagreements

• Unaddressed tension creates barriers to fellowship and team unity

• Healthy conflict resolution strengthens relationships and collaboration
• Compassionate and direct communication supports mission and spiritual growth



• Understand Conflict Styles

• Identify Root Causes

• Increase self-awareness

Conflict Resolution Training

• Practice Active Listening

• Address conflict directly & respectfully

• Manage emotions and difficult conversations
• Work toward win/win solutions

• Resolve recurring conflict

• Strengthen relationships and team culture



Conflict Resolution Training

• Understand your conflict-management style

• Identify the real causes of conflict

• Increase emotional and leadership self-awareness

• Recognize behaviors that escalate conflict

• Learn to approach conflict collaboratively



Conflict Resolution Training

Style

Withdraw

Agreeable

Aggressive

Collaborative

Definition

Avoiding the conflict situation as much as possible

Deferring to the other person’s point of view

Trying to convince the other person you are right

Working through issues to a mutually satisfactory agreement



Conflict Resolution Training

• Communication breakdowns

• Different goals, priorities, or expectations

• Misunderstandings and assumptions

• Stress, pressure, and emotional reactions

• Personality and leadership style differences

• Lack of clarity, resources, or support



Conflict Resolution Training

• Listen to understand, not to respond

• Ask clarifying and open-ended questions

• Pay attention to tone, body language, and emotions

• Avoid defensiveness, interruptions, and assumptions

• Focus on understanding before solving the problem



• Listening carefully 
⚬ Tell me about...
⚬ Explain...
⚬ How do you feel about...
⚬ Describe...

• Avoid close-ended questions
• Periodically paraphrase what the speaker is saying 

⚬ Active Listening
• Assess effectiveness of your interpretation

⚬ Are you understanding their point?

• Warning- Resist Interrupting

Conflict Resolution Training



Conflict Resolution Training

Where:
Create a Safe Space: Find a neutral place, not 

accross a desk i.e. conference room

Why:
Begin with the purpose of the meeting: “I 

asked to meet with you...”

How:
Through Active listening, Mutual Respect, and 

non judgemental definition of the problem

What:
Collaborative solutions and a plan to achieve 

them.



• Disagreement vs. Conflict

• Know each side 

• Recognize when to intervene and when to coach

⚬ When coaching, include follow-ups or “temperature checks”

• Offer Mentoring

⚬ Brainstorm

⚬ Problem-Resolution Plan

Conflict Resolution Training



Conflict Resolution Training

• Communicate your perception about possible conflict

• Facilitate 

⚬ Creating a Safe Space

⚬ Using “I” statements without blame

⚬ Asking clarifying questions to ensure understanding

⚬ Identifying the problem in specific terms

⚬ Active Listening with full attention and empathy
⚬ Finding Common Ground, Goals & Areas of Agreement

• State the desire resolution and commitment to it

"Be kind to one another, tenderhearted, forgiving one another, as God in Christ forgave you." – Ephesians 4:32



"Peace I leave with you; my peace I give you. I do not give to 
you as the world gives. Do not let your hearts be troubled 
and do not be afraid." – John 14:27
As we conclude this training, let us pause to reflect on the 
gift of peace that Christ offers us and our call to be 
instruments of that peace in our parish community.

Take a moment now for silent prayer or group reflection. 
Consider: Where in your life or community is God calling 
you to be a peacemaker? What conflicts need your 
compassion, patience, and willingness to reconcile? Ask the 
Holy Spirit for the grace to carry forward what you have 
learned today, bringing Christ's peace to every encounter.

Conflict Resolution Training



Conflict Resolution Training



Catholic Ministry Appeal 
Stats Update

Mr. Robert Jurman
Ms. Emeline McKeown





AGENDA

 Congratulations to Parishes – Emeline McKeown

 Current Stats: 2026 Catholic Ministry Appeal – Emeline McKeown

 June Push Towards Goal & Parish Resource Kit – Robert Jurman

 Fall Appeal Timeline – Robert Jurman & Emeline McKeown

o Fall Announcement Weekend (Sept. 20)

o Fall Commitment Weekend (Sept. 27)

o 2027 Parish Appeal Seminar (Oct. 20)

 New Partners: Direct One Announcement – Robert Jurman



CONGRATULATIONS TO OUR PARISHES AT GOAL
ALL SAINTS PARISH  RESURRECTION PARISH
HOLY CROSS PARISH   SACRED HEART (PINELLAS PARK)
MARY HELP OF CHRISTIANS      ST. BRENDAN PARISH
OUR LADY OF LOURDES          ST. IGNATIUS OF ANTIOCH PARISH
PRINCE OF PEACE              ST. MARY OUR LADY OF SORROWS
ST. PATRICK (TAMPA)         ST. SCHOLASTICA CHURCH



90% OR MORE TO GOAL
CONGRATULATIONS 

 
        BLESSED SACRAMENT (SEMINOLE)   ST. MARY OUR LADY OF GRACE

 BLESSED TRINITY PARISH   ST. MARY PARISH
 HOLY FAMILY PARISH                    ST. PATRICK (LARGO)
 HOLY MARTYRS OF VIETNAM PARISH   INCARNATION PARISH
        



2026 CATHOLIC MINISTRY APPEAL – CURRENT 
STATS
EMELINE MCKEOWN
DIRECTOR OF ANNUAL APPEALS



CONGRATULATIONS 
ON YOUR CURRENT SUCCESS

$8M Committed 80.3% of Goal $6.2M Paid

$420 Avg. Gift 19K Gifts 12 Parishes 
Over Goal



WHERE ARE 2026 GIFTS COMING FROM?

In-Pew 19.5%

Direct Mail 
34.9%

Online 23.4%

Parish Envelopes 
& Other 22.2%



JUNE PUSH TOWARDS GOAL & PARISH RESOURCE 
KIT
ROBERT JURMAN
DIRECTOR OF DEVELOPMENT



PUSH TO $10M BY JUNE 29

FEAST OF SAINTS PETER & PAUL



PARISH 
RESOURCE KIT – 
JUNE PUSH

Bulletin Announcements​/Prayers of the Faithful

Email Graphic Template

Pledge Count Message Graphic Template

Ministry Posters, Social Media Graphics, Appeal Videos

Fall Timeline

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dosp.org%2Fwp-content%2Fuploads%2F2026%2F06%2F2026-Spring-CMA-Bulletin-Announcements.docx&wdOrigin=BROWSELINK
https://www.canva.com/design/DAHK9UZ3P_s/p8RtzB4Nqg3Zx6WZZSXcmw/view?utm_content=DAHK9UZ3P_s&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview
https://www.canva.com/design/DAHK9XFhEMA/yF0YrQg21S_jRlRboD3VuA/view?utm_content=DAHK9XFhEMA&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview
https://www.dosp.org/catholicministryappeal/2026parishresources/
https://www.dosp.org/wp-content/uploads/2026/06/2026-CMA-Revised-Timeline-Autumn-Final.pdf


LOOK AHEAD: 
AUTUMN APPEAL TIMELINE



2026 AUTUMN APPEAL TIMELINE
Date Item/Event Role Details

August 10, 2026 Letter 5: Pastor Letter Copy 
Due

Diocese & Parishes Pastors to return their letter version, signature, 
and letterhead to the Development Office

August 19, 2026 2027 Parish In-Pew Webinar Diocese & Parishes Zoom training on the commitment weekend 
process.

September 1, 2026 Letter 4: Bishop Follow-Up Diocese Autumn Bishop Follow-Up mailing 
September 14, 2026 Letter 5: Pastor Follow-Up Diocese & Pastors Autumn Pastor Follow-Up Mailing for parishes 

striving to meet goal (from pastors on parish 
letterhead)

September 20, 2026 Autumn Announcement 
Weekend

Parishes Appeal Announcement by celebrant at all 
Masses; Show video.

September 27, 2026 Autumn Commitment 
Weekend

Parishes Robust in-pew for parishes striving to meet goal

October 20, 2026 2027 Parish Appeal Seminar Diocese & Parishes In-Person & Zoom at the Pastoral Center
November 6, 2026 Letter 6: Thanksgiving 

Mailing
Diocese Appreciation mailing w/ prayer intention card 

to 2026 appeal donors



AUTUMN 
ACTIVITY – 
PARISH KIT

Bulletin Announcements​/Prayers of the Faithful

Announcement Weekend Remarks

Commitment Weekend Remarks

Fall Timeline

Email Graphic Template

Pledge Count Message Graphic Template

Ministry Posters, Social Media Graphics, Appeal Videos

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dosp.org%2Fwp-content%2Fuploads%2F2025%2F10%2F2026-CMA-Bulletin-Pulpit-Announcements-Prayers-of-Faithful-Eng.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dosp.org%2Fwp-content%2Fuploads%2F2026%2F06%2F2026-Catholic-Ministry-Appeal-Fall-Homily-Guide-Announcement-Weekend-Eng.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dosp.org%2Fwp-content%2Fuploads%2F2026%2F06%2F2026-CMA-Fall-Commitment-Weekend-Remarks-Eng.docx&wdOrigin=BROWSELINK
https://www.dosp.org/wp-content/uploads/2026/06/2026-CMA-Revised-Timeline-Autumn-Final.pdf
https://www.canva.com/design/DAHK9UZ3P_s/p8RtzB4Nqg3Zx6WZZSXcmw/view?utm_content=DAHK9UZ3P_s&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview
https://www.canva.com/design/DAHK9XFhEMA/yF0YrQg21S_jRlRboD3VuA/view?utm_content=DAHK9XFhEMA&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview
https://www.dosp.org/catholicministryappeal/2026parishresources/


INTRODUCING DIRECT ONE

• Replacing Cathedral Letter Concepts
• Located in Winter Park, Florida
• Trusted Partner of Diocese of Orlando
• Partners w/ Other Catholic Orgs. & Private Sector
• Continue Mailing to Cathedral Letter Concepts For 

Now



QUESTIONS & ANSWERS



CONTACT
ROBERT JURMAN – SENIOR DIRECTOR

RJURMAN@DOSP.ORG
MARIA GHIZZONI – SYSTEM SUPPORT COORDINATOR

MGHIZZONI@DOSP.ORG

EMELINE MCKEOWN – ANNUAL APPEALS 
DIRECTOR

EMCKEOWN@DOSP.ORG

KIKI WELCH – DEVELOPMENT COORDINATOR

KWELCH@DOSP.ORG

TEAM EMAIL:
DEVELOPMENT@DOSP.ORG

mailto:rjurman@dosp.org
mailto:rjurman@dosp.org
mailto:rjurman@dosp.org
mailto:rjurman@dosp.org
mailto:rjurman@dosp.org
mailto:rjurman@dosp.org
mailto:rjurman@dosp.org
mailto:rjurman@dosp.org


Almighty, ever-living God, by our baptism, we 
have been called to live as missionary disciples 
of your Son, Jesus Christ. Grant that we, your 
people of the Diocese of Saint Petersburg, will 

fulfill our purpose by proclaiming the Good 
News and inviting all people to encounter the 

love and mercy of Jesus Christ.



Deepen our trust in you, O Lord, and help us 
to remain steadfast in our commitment to 

Courageously Living the Gospel in our homes, 
neighborhoods, parish communities, and 

wherever you may lead us. 



Together, with the intercession of our Blessed 
Mother and all the saints who have gone before 
us, we humbly ask for the courage to live as your 

disciples standing firm in our Catholic faith, 
through your Son, our Lord Jesus Christ. Amen





Church Management Network Portal

CMHoly!7
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